
ARE YOU A LOYALTY PROGRAM MEMBER OF HOTELS, CRUISE LINES OR TOUR 
OPERATORS? DISCOVER MSC STATUS MATCH.
JOIN MSC CRUISES’ LOYALTY PROGRAM FOR FREE, MAINTAINING ALL THE 
PRIVILEGES YOU’RE USED TO! YOU WILL BE ASSIGNED AN MSC VOYAGERS CLUB 
LEVEL, GUARANTEEING YOU A 5% DISCOUNT ON ANY FUTURE CRUISE 
BOOKING AND A SIMILAR OR HIGHER PRIVILEGE STATUS THAN YOUR CURRENT 
LOYALTY PROGRAM OFFERS YOU.

STATUS MATCH PROGRAMME 

The MSC Voyagers Club is dedicated to all who share a passion for travel, with MSC Cruises. Once you receive 
the email confirming your MSC benefit card, you will immediately become a MSC Voyagers Club member, 
enjoying privileges and discounts on board our luxurious MSC Cruises ships. In addition, you will receive  
5% discount on any future MSC Cruises you book.

To activate the status match to become an MSC Voyagers Club member just print and fill out the registration 
form. As per the membership card type, we will match your existing travel programme benefit to the most 
equivalent level among our MSC Voyagers program.

Instructions:

1. Please print the registration form.

2. Fill in and sign the registration form (all fields are mandatory).

3.  Scan the properly filled in and signed registration form, together with your existing benefit card and
send  them to statusmatch@msccruises.com.au (copy of matching alternate benefit card and/or account
details are mandatory to gain a status match.)

 You will then receive an e-mail confirming the number of the MSC Voyagers Club card you’ve been awarded. 
Once you receive this number, add it to your future cruise booking to gain benefits on board.

TERMS AND CONDITIONS

MSC Cruises will only consider benefit cards from other Cruising companies, Hotels and/or Tour Operators. Airline Company benefit cards are excluded. 
5% cruise discount applies on bookings made after the Status Match registration and cannot be added retrospectively.
 Matching is carried out by comparing as much as reasonably possible the level of benefits guaranteed from the external travel program benefit card with  
those offered by the MSC Voyagers Club cards (Conversion will be executed by MSC Cruises based on MSC Cruises criteria and may only be done once per  
consumer). Status Match registration is only available for passengers over the age of 18 years of age. It is not possible to register during the cruise.  
Applicants must allow up to 7-10 business days for status match to complete.
 Guests will physically receive their membership card once on-board for their first cruise with MSC Cruises. It is not possible to combine  
MSC Voyagers Club points with points from the benefit card data of other companies. If a guest has benefit cards with multiple companies,  
he/she will have to choose which card to use to take part in the promotion. The MSC Voyagers Club card and membership will be subject to the terms 
and conditions of the MSC Voyagers Club. A copy of the MSC Voyagers Club T&Cs is available on the MSC Cruises website. 
MSC Cruises reserves the right to reject any Status Match Request without any legal ramifications for legitimate reasons and to stop this program at any time.  
MSC employees may not take part in the Status Match Program. Status Match acceptance is for equivalent or higher level within the MSC Voyagers Program  
only, it does not match privileges.
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We are delighted by your choice to join the exclusive world of MSC Voyagers Club. 
Enjoy savings of on all your cruises with us and access a wide selection of exciting privileges.
To take advantage of this programme, please fill in the form below.
A MSC Voyagers Club card will be issued for you, matching as closely as possible the privileges of your current benefit card, 
on board your first cruise.

PERSONAL DATA
Please complete your personal information in BLOCK CAPITALS

FIRST AND LAST NAME* 

GENDER* M  F DATE OF BIRTH (dd/mm/yyyy)*

ADDRESS* 

TOWN *  POST CODE * 

STATE/REGION * COUNTRY* 

E-MAIL*

TELEPHONE NUMBER 

CURRENT BENEFIT CARD DATA

COMPANY NAME*

MEMBERSHIP/STATUS* 

BENEFIT CARD NUMBER* 

ISSUE DATE OF THE CARD* 

* Mandatory data

MSC Cruises S.A., as data controller with headquarters in Geneva (Switzerland), and other companies of the MSC Cruises group acting as data processors, 
such as MSC Crociere S.p.A., with registered office in Naples (Italy), process your personal data for the purposes declared on this form in accordance with the  
EU Regulation on data protection 2016/679 (“GDPR”). You can exercise your rights set out in Articles 15-22 GDPR, as applicable, by sending an email  
to privacyhelpdesk@msccruises.com. If you believe that the processing of your personal data infringes the GDPR, you can lodge a complaint with your  
supervisory authority. To learn more about data processing and privacy at MSC Cruises please read our Privacy Information Notice available in your Booking 
Confirmation, your e-Ticket and in the MSC for Me App or contact our Data Protection Officer at dpo@msccruises.com.

Please refer to msccruises.com for full list of  Terms & Conditions
This promotion and the MSC Voyagers Club are open to all clients (no previous booking is needed).

STATUS MATCH REGISTRATION FORM

I have read and accept the Terms & Conditions YES 

I have read the Privacy Policy and the MSC Voyagers Club terms & conditions YES  NO 

MSC can communicate my data to third parties to provide the service YES  NO 

I want to receive personalised  and news YES  NO 

  I agree with the processing of my personal data by MSC Cruises S.A. and other companies pf the MSC Cruises group acting as data processors in order to send me
personalised marketing messages and  tailored in accordance with my preferences.

SIGNATURE _______________________________________________ 
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